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Circular R&C-CFA No. 51/10-11

Dated: 21-01-2011

Subject: Revision in ISD tariff of VCC, Land Line/WLL and PCOs —regarding.

Kind reference is invited to this office circular of even No. dated 07.07.2010 [Circular No. 15/10-11], Circular No.
3-1/2004-R&C (Pt) dated 14.01.09 [Circular No. 67] and Circular No. 3-5/2007-R&C dated 14.01.09 [Circular No. 69]
through which the ISD tariff for calls made through ‘Universal ITC”, BSNL Fixed and WLL phones and Landline/WLL
PCOs/VPTs were prescribed.

The Competent Authority has now decided to revise the existing ISD tariff for some countries for (1) Universal
ITC/ITC/CALL NOW/GULF CALLNOW/FLPP, (2) BSNL Fixed and WLL phones and (3) Landline/WLL PCOs/VPTs as follows:

A. Universal ITC/ITC/CALL NOW/GULF CALLNOW/FLPP:

Country Existing Tariff Revised Tariff
Rate in Paisa per Pulse Rates in Paisa Pulse
Second in seconds Per Second in seconds
Cook Islands 17.00 1 100.00 1
Cuba 17.00 1 100.00 1
Diegao Garcia 17.00 1 200.00 1
East Timor 17.00 1 100.00 1
Guinea 17.00 1 100.00 1
Maldives 45.00 1 100.00 1
Sao Tome 17.00 1 100.00 1
Zimbabwe 17.00 1 100.00 1
B. Land Line and WLL :
Country Existing Tariff Revised Tariff
*Rate inRs. per Pulse *Rates in Rs. Pulse
Minute in seconds Per Minute in seconds
Cook Islands 12.00 6 40.00 1.8
Cuba 12.00 6 40.00 1.8
Diegao Garcia 12.00 6 100.00 0.72
East Timor 12.00 6 40.00 1.8
Guinea 12.00 6 40.00 1.8
Maldives 9.60 7.5 40.00 1.8
Sao Tome 12.00 6 40.00 1.8
Zimbabwe 12.00 6 40.00 1.8

* Based on unit call rate of Rs. 1.20, for other unit calls rates, the amount will be charged accordingly.
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C. Landline/WLL PCOs/VPTs:
Country Existing Tariff Revised Tariff
*Rate in Rs. per Pulse *Rates in Rs. Pulse
Minute in seconds Per Minute in seconds

Cook Islands 15.00 4 40.00 15
Cuba 15.00 4 40.00 15
Diegao Garcia 15.00 4 100.00 0.6
East Timor 15.00 4 40.00 1.5
Guinea 15.00 4 40.00 15
Maldives 15.00 4 40.00 15
Sao Tome 15.00 4 40.00 15
Zimbabwe 15.00 4 40.00 15

* Unit Rate of Rs. 1.00 inclusive of Service Tax.
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ISD rates of all other countries will remain as per existing. Charge Band information for new pulses will

be issued separately by NWO-CFA cell.

The pulses/rates of Land Line and WLL will also be applicable for “BSNL One India”/Other Alternate package and
Trunk calls.

The revised tariff will be applicable from 22™ January, 2011.

TRAI guidelines regarding increasing any tariff item is to be observed at the time of implementation.

This may be brought to the notice of all concerned and necessary steps taken for its proper implementation.

The compliance of above shall be sent to NWO-CFA Cell, BSNL CO office on email sanjaykumarl@bsnl.co.in,
vmeena69@amail.com or FAX 011-23734366/23734357 by 24.01.2011.

The impact of the tariff may be analyzed and feedback submitted on monthly basis to T&C-CFA and NWO-CFA

branch of Corporate Office electronically at tccfa.bsnl@gmail.com and sanjaykumarl@bsnl.co.in,
vmeena69@gmail.com respectively.
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All CGMs - Telecom Circles/ Metro Telephone Districts.
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CMD, BSNL.

Directors (CFA /CM / ENT / HR / FIN) on BSNLs Board.

Executive Director (Finance), BSNL.

All PGMs / Sr. GMs (PDP / NWP-BB/CS / NW Planning/ FIN / RN) - CFA, CO BSNL.

GM (Marketing), CO BSNL, for adequate publicity and marketing of the service.

GM (IT), CO BSNL - for placement on BSNL Website.

Sr. GM (NWO)-CFA, CO BSNL w.r.t case mark: 24-30/2009-NWO (CFA)/IN (Part-D) carrying the approval of the
Competent Authority in the matter. It is requested that necessary action may be taken regarding website
updation.

CGM (ITPC), Pune, RTTC, Plot No. 121/122, MIDC- ‘G’ Block, Chinchwad, Pune-411019.

Wire line IN SCP In-charges.

Director General P&T Audit, Shyam Nath Marg, Near Old Secretariat, Delhi-110 054.

OL Section - for Hindi version.

Guard File.
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(M. K. Joardar)
Dy. Manager (T&C)-CFA



